Best Practice:
Monitoring wealth
and health: making
the most of the
digital revolution
Wearable technology, smartphones, and health and lifestyle
applications have now done the same for how people monitor
their health. Wearable devices that monitor people’s health
come in many formats – wristbands, watches, and chest bands –
while new models are being developed which could see wearable
tech devices fitted into a person’s ear (possibly integrated into
audio earphones) or even ingested.

With increases in life expectancy, people can now expect to live
more than 20 years in retirement. Staying both financially and
physically fit will be of utmost importance if people want to be
able to do the things they aspire to do in this extended period of
their lives. And, whereas 58 percent of workers have some kind
of retirement planning strategy to keep them on top of their
finances, only 14 percent have it in writing. What is more, the
survey shows that just 42 percent of people claim to take their
health seriously to the extent that they proactively take routine
medical check-ups or do regular self-checks. Clearly, people need
to monitor both their health and wealth if they are to maximize
their prospects for a prosperous and fulfilling retirement.
The good news is that technological advancements in recent
years have made monitoring finances possible and more widely
accessible. For example, people can increasingly monitor how
their investments perform using a variety of online tools and
calculators. In the digital era, it has never been easier to access
information allowing people to decide whether their savings and
investments are performing in line with their expectations.

The not-so-good news, however, is that people seem to be still
playing catch up with developments in technology. Only 19
percent of people in the survey make use of personal finance
websites and online retirement planning tools while just 16
percent visit the website of a financial services provider to seek
advice for their retirement. On the health side, things don’t look
brighter; an overwhelming 62 percent of people in the survey
said they have never used any kind of wearable technology or
smartphone to monitor their health. Encouragingly, 40 percent
of them said they are willing to start.
But is wearable tech the silver bullet for improving how people
manage their health or just a passing fad? A concern is the
extent to which such technology creates sustainable behavioral
change. One pilot study conducted in 2016 revealed that around
half of those employees trying the technology had stopped
using the device after 12 months16. Rather like joining a gym in
January, people begin with good intentions, but eventually go
back to their old ways.
The 2017 Aegon Retirement Readiness Survey findings show
that one-in-eight (12 percent) people who have used a device
consider themselves to be “past-users” and this figure is higher
among those age 18 to 24 years where typically around one-infive (21 percent) considers themselves to be a “past-user”.

Only five percent of people in the survey say they’re making daily
use of wearable technology. One of the potential motives for
using this technology is that daily users are much more likely to be
concerned about their health in the first place, to be taking regular
exercise and eating healthily. They are also in better health to start
with. Such technology seems to be self-selecting. It is those people
who are actively interested in, or concerned about maintaining
their health, who are most likely to opt-in.

While for wealth and retirement planning actions needed to
improve people’s financial and retirement outlook are relatively
straightforward, for health and the monitoring of it, there are some
important barriers to the wide scale use of digital technology in
the workplace. Globally, just 17 percent of workers said that they
would support their employers in offering such technology (i.e., “an
app that can help you set wellness goals, measure progress and
access information”).

Can the use of digital tech in the workplace be the
key to enhance retirement readiness?
The workplace seems to be a natural starting point when trying to
initiate efforts toward making wealth and health monitoring, and
in turn retirement security more inclusive. However, employers may
not be doing enough to promote the use of digital tools among
workers: only 12 percent of workers in the survey are offered
digital access to view and manage their retirement savings and just
10 percent are offered retirement modeling tools. By encouraging
the use of such tools among workers, employers can make a strong
contribution to people’s retirement readiness.

Disclaimer
This best practice is part of the report “Successful Retirement -Healthy Aging and Financial Security” The Aegon Retirement
Readiness Survey 2017 report. It contains general information only and does not constitute a solicitation or offer. No rights
can be derived from this document. Aegon, its partners and any of their affiliates or employees do not guarantee, warrant
or represent the accuracy or completeness of the information contained in the case study.
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